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Dear Colleagues,

We are pleased to announce that outcomes of the PSI Congress, as adopted in Geneva, are now available in
English to be downloaded from the Congress website http://congress.world-psi.org/pop-documents/

These documents are presented in three volumes:

e Volume 1) Resolution No. 1 PSI Programme of Action 2018-2022
¢ Volume 2) Resolution No. 2 PSI Constitution

e Volume 3) Resolutions adopted by Congress

A short introduction to the PoA is also available for immediate use. The translated versions in all PSI official
languages will be available in the coming weeks.

Early next year we will be producing a short, easy to read, Executive summary of the PSI Programme of Action
for 2018-22 for affiliates to explain and promote PSI work and priorities. It will be aimed at union staff and
members to explain why international trade union work is relevant to workers day to day life.

I would like to take this opportunity to send my best wishes for the New Year to all the members of PSI’s
affiliated unions.

In solidarity,
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ROSA PAVANELLI
PSI General Secretary

Public Services International is a global trade union federation representing 20 million working women and men who deliver vital public
services in 150 countries. PSI champions human rights, advocates for social justice and promotes universal access to quality public
services. PSI works with the United Nations system and in partnership with labour, civil society and other organisations.
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